Welcome to Converge!

Welcome to Converge, the online system where fast and easy ordering meet!

I
converge-

Where fast and easy ordering meet.
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Login Page

Use the login page to register as a new user, or if you are a returning user simply enter your email
address and password to get started.

& Converge - Windows Intemet Explorer EI@

@'\:}' < [ ntpiiprincipal.cgconverge.com v| B |‘?| X || Googe o -]

7 Favorites & Converge

Online Corporate Stationery System

Questions? Contact Us Toll Free: 1-800-247-2751

Returning users, simply enter your User | fing in Converge!
name and password to start ordering.

Welcome to the online ordering system de ing
foryou. Registered users, please entery ' locate your products
Password to begin ordering: home page

Account Access:

» Improved order history view with search toals
« Streamlined checkout
Email Address: = Print friendly views of your entire order
« Ease of transition from existing ordering site
Passward: « Enhanced administration tools

[CIRemember m

New Users, click here to register.

New User? Click here to register

Forgot your password? Click here to reset

Click here is you have forgotten your
password

Terms of Use
Privacy Policy

Dcone € Internet | Protected Mode: OFf fy v H100% -

FAQ: Why do | need a user name and password?
Converge will store information based on your input, most often a username or email address. This
saved information will be used for future orders, as well as accessing order history.
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Resetting your Password

From the login page, select the link labeled: Forgot your Password? Click here to reset
The screen below will appear prompting for your email address.

@v |E http://principal.cgconverge.com v| b3 | J-,| » | |p Google yel v|

% Favorites g Converge

Converge will send in an email a
temporary password . Using this temporary
password, you can access the site and
reset the password to something new.

Please enter and verify your email address and click submit:

Email Address

Werify Email Address

(e ] [

€ Internet | Protected Mode: Off v Bi0% v

FAQ: Why does Converge use a temporary password?
For security purposes we find that it protects the user to not have emails that contain actual

passwords. For this reason the email will only contain a temporary password.
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Registering as a new user

From the login page, select the link labeled: New User? Click here to register
The screen below will appear to begin the registration process.

& Converge - Windows Intemet Explorer EI@
@Q - |§ http://principal.cgconverge.com v| 2 | J-,| = | |; Google g

{3 Favorites @ Converge

Online Corporate Stationery System

Questions? Contact Us Toll Free: 1-800-247-2751 Converge WI” ask a feW questions to

: start the registration.
Creating a new user:

d fields.
—rrre—rerErereTse—m—erree—y || D8 Sent
to the address provided.
Qur Customer Service department
Email Address: is here to assist you, the Toll Free
number will be displayed at the top
of each page.

To start your self registration, please complete the fields inthe form of

Company: | Select Your Business Segment E :

Drivision: |Z| *

Continue with Registration

Terms of Use
Privacy Policy

Done € Internet | Protected Mode: OFf R > H10% -

FAQ: Why are there only 3 prompts?
Converge will dynamically load remaining prompts based on your selections.
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Registering as a hew user (continued)

wﬁuﬂrﬂl
Group

Questions? Contact Us Tol Free: 1-800-247-2751

Creating a new user: Registration Tips

it

n plesse complete e fleids In the form

merserice@cginti com
Prncipal Bank -l
Principal Bank[=] *

of each page.

ey | Choose One [=]*

ons:| Chooss One =]

Choose One[x]
Chogss One=]

Complete the remaining prompts that are required,
when finished select “Continue with Registration” shown
at the bottom of the page.

MName:
Designations:
Designations:

Designations:

John Sample

ALAA []
ACS []

Choose OneE

Title 1. First Title
Title 2: Second Title
State'| Choose One []
st oo B Title 2:
Pnone 11208 -] Choase One [=]
- Address 1 1885 Maorthway Drive
Pnone 2 1ene -] Choase One [=]
" — 9 reensom ] Address 2 Suite 123
. T o Chosss O 3] City: Morth Mankato
- State: | MIN [=]
Choose ane or enter your own ~>[=] Postal Code: 56003
Imgrint pros il be used on the Dual Company Card - Principal Trust
Toll Free 300 247 2731 Choose One:
Chooss One [x] FPhane 1 |z| Izl
Chosa One [=]
on [Chosss One [x] R
.1 MNaone Choose One:
He2 Phone 2: E | El
MNaone Choose One:
: Pone 3 =] =]
ats | Choose One [=]
= =l Choose One [3] Phane 4 MNone E Choose One: E|
enone2 No® =l Choose One.[=]
orone 3 D2 = Choose One.[3] Email: customersenice@cgintl.com
Prone 4 ne =] Chesus Gl Web Address: | Choose one or enter your own —= E|
55: | Choose one or enter your own > (=]

@ Intemmet | rotected Mode: Off

FAQ: Why are there so many prompts just for registration?

The process of stationery ordering on the previous site was that each order needed to be approved
before processing. An exciting new feature in Converge is to approve the imprint only once, during
the registration process. After this is approved, orders can be processed without further approval.
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Registering as a new user (continued)

Once the required prompts have been filled you can select “Continue with Registration” a pop up
window will appear to notify you that your request has been received.

- |E http://principal.cgconverge.com v| ] | ‘y| X | |P Google

r"ﬁ- Favorites g Converge

A pop up will notify you that the requested
has been received. Simply click “OK” to be
returned to the main login screen.

New User Setup

Thank You!

+ Your new user registration has been submitted for processing.
+ Once complete you will receive an email with a link containing your login information.

+ Firsttime login will require that you create a password.

Done

€ Internet | Protected Mode: Off A v H10% ~ il

FAQ: I've click “OK” what’s next?
Shortly after registration you will receive an email notification with further information.
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Registering as a hew user (continued)

Once you have submitted your registration it will automatically be forwarded to an Approver.

A1

(D) Ig ) v e Converge User Registration Information - Message (HTML) = = x

=/ | Message | Adddns  Adobe PDF @

QS ES o EE |8
—& _&. _%I x |__] ‘_\) jj % ﬁSEfeLnsts E Lj] %:El;ﬂtmv

Reply Reply |Forward| | Delete Moveto Create Other Block | Mot Junk Categorize Mark as

to All Folder~ Rule Actions~ || Sender - Unread Wi Select -
Respond Actions Junk E-mail F] Cptions F] Find
From: orders@cgint.com Sent: Thu 1/28/2010 12:31 PM
To: Miller, Bobbie J. {Corporate Graphics International)
Co
Subject: Converge User Registration Information

Y

Thanks for registering!

1/28/2010 12:31:19 PM

Registration Details

Dear bimilleri@cgintl.com:

Thank vou for registering for access to the online ordering svstem.

Due to restrictions on titles and required fields that will appear on your printed products, vour company has
required that your registration information roved by the corporate office before access is allowead.

Cnce this information has been approved, er email notification which will contain vour

user name and tempaorary password to acce

‘Website URL: hitpiip

IFyouhave any guest Due to restrictions on titles and required fields that will appear on vour printed praducts, vour company has

* Contact Custome required that your registration information be approved by the corporate office before access is allowed.
* Email us at custo)
Cnce this information has heen approved, vou will receive ancther email notification which will contain vour
user name and temporary password to access the site.

‘Website URL: hitp#principaltest cqconverge com!

FAQ: When will | receive my password?

The Approver for your account will verify the information submitted on the registration screen.
Once reviewed, you will receive an email to notify you if your request and been approved or
declined.
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Registering as a new user (continued)

Once reviewed by the Approver, you will receive an email update. If approved, please continue using
the instructions below, if your request has been denied, please contact your corporate office.

!./ﬁg = T - Converge User Registration Information - Message (HTML) x
IMessage Add-Ins Adobe PDF ':@
3 ¥ . | 3% Find
i ! x 2 Sey :ﬁ % Safe Lists - ¥
- _$ A A By serees = ERENG 2y, Related ~
Reply Reply Forward | Delete Moveto Create Other Elock | Mot Junk Categorize Mark as
to All Folder~ Rule Actions~ || Sender - Unread || b Select
Respond Actians Junk E-mail F] Options IF] Find
From: orders@cgint. com Sent: Thu 1/25/2010 12:44 PM
Ta: Miller, Bobbie 1. {Corporate Graphics International)
]
Subject: Converge User Registration Information
)
Approval Update
Your registration has been Approved:
Activity Log:
1/28/2010 - Created By bimiller@caqintl.com
Reglstratlon Detalls ‘B
Dear bimiller@cgintl.com;:
Thank vou for registering for access to the online ordering syster Once approved, you will receive an email
activated using the following credentials: update which contains a temporary
) . _ password to access the site.
Email Address: bimiller@caint.com
Password: n2GBqgTdasS3kK]
Please Note: For security reasons, vour password must be changed after first login.
Website URL: hitpprincipaltest.cgconverge.com/login.aspx?
HashedFassword=true&username=kbjmiller%
40cqgintl.comé&password=97EXNWAMMof UREKT BInto WhY3DIGnEUFsoHD
2fBelHmFp2akZofiozfD42vT 004 % 2BIBAMNEBGAY 3400 The email will also contain a link to take
you directly to the site bypassing the first
If wvou have any questions, please feel free tao: Iogln screen. If thIS Imk dOGS not WOFk In
* Contact Customer Service Toll Free: 800-247-2751 your email, please login using the
* Email us at customerservice@cgintl.com temporary password.
| -

FAQ: Why does Converge use a temporary password?
For security purposes we find that it protects the user to not have emails that contain actual
passwords. For this reason the email will only contain a temporary password.
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Logging in for the first time

On your first login, Converge will prompt you to switch from a temporary password to one that is easy
for you to remember.

@ N 2 IS S RS
ﬁ Converge - Windows Internet Explarer

G L= |E http://principal.cgconverge.com v| b |6,.| b4 ||p Google o -

¢ Favorites | @ Converge [_|

Please complete the following fields before continuing:

%

Mew Password:
Password must be atleast 8 and contain atleast 1 number.

Canfirm Your Password:

| suwmt | | cancel |

Enter your new password, and then again
to confirm your entry.

http:// principaltest.cqgconverge.com/Login.aspx ° Internet | Protected Mode: Off 43~ Hi0% v o

(
FAQ: Why isn’t my password being accepted?

Please be sure to follow the password guidelines, passwords must be at least 8 characters and
contain at least one number.
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Exploring the Home Page

Once logged into the site, Converge will display the Home page. This serves to welcome you to the site
and provide quick links to commonly accessed areas.

(& Converge - Windows Intemet Explorer
@ l\_) - | &  http://principal.cgconverge.com

T:\? Favorites @ Converge

'|§|‘?|A||}.; Google

Online Corporate Stationery System Currently Ordering For:  bimiller@cginti.com | Logout

Principal_ Basket Total: 30.00 (0)Items
gf‘i,ancm
g
oo Orderhistory 1 Status

Guestons - Tq start shopping right away, simply click
the “Browse Products” button to be taken to

Getti the catalog. e

Its now ey
Products™ will take you 1o T falag, oryou can Py PErsOElization

select your product directly P MyPassword (-
using the drop down list above. ’
l Browse Products P MyRecent Orders

By using " My Account ™ you have direct
access to all of your account settings. Store
Billing, Shipping, and Personalization

Recent Orders information to save keystrokes.

You have no arders in your order history.

Primary Shipping Address
curr red,
to create one!

Wiew All Order History

The information entered during registration
was stored inside the “My Account”
settings. Quick links are provided here.

You will also be provided quick links to your
recent orders, or you can view all of your
order history. st

Note: Pléaserevew e oseroome ror riore Mo Emon T oTT o

can order stationery products online.

» Terms of Use
» Privacy Policy

» Freguently Asked Questions
» Instructions in PDF Format

http:// principaltest.cgconverge.com,/Secure/BrowseProducts.aspx e Internet | Protected Mode: Off 3 v ®|100% ~
FAQ: Can | Bookmark this page or add it to my Favorites?
Although your browser may appear to bookmark this page, due to security you will always need to
login before accessing this site.

Page 10
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Browsing for Products

Converge offers multiple methods for selecting products.

thumbnails, or use the drop down list for quick access.

‘& Converge - Windows Intemet Explorer

@l\‘)v |g http://principal.cgconverge.com

il? Favorites @ Converge

'| W |“}| X | |),’ Google

Online Corporate Stationery System

Currently Ordering For:  bimiller@cgintl.com | Logout

Basket Total: 50.00 (0 ) ltems

Browse Products Personalize Items Order History / Status My Account

Questions? Contact Us Toll Free: 1-800-247-2751

Ereguently Asked Ques”

Getting Started

Along with the “Browse Products” button on
the Home Page, at the top of the interface
you will see a “Browse Products” drop
down menu. This will show all categories
and items. Using this menu you can skip
directly to a category or jump directly to an
item.

Browse Product Catalog

§ EEG453(PB)
Std Card

EEG453ED(PB)

ie C
Iy Recen Sid Eddie Card

My Passw

y using " My Account ™ you have direct
ccess to all of your account settings. Store
illing, Shipping, and Personalization
ifformation to save keystrokes.

rimary Shipping Address

Click Here to View

Note: Please review the User Guide for more information on how you
can order stationery products online.

User Guide

» Frequently Asked Questions
» Instructions in PDF Format

» Terms of Use
#» Privacy Policy

Done

€ Internet | Protected Mode: OFf fa - E100%

4

FAQ: What happens if my drop down menu goes off the screen?
Converge tries to accommodate the majority of item/category views. Depending on the monitor
size and screen resolution, you may need to select “Browse Product Catalog” to locate your item.
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Browsing for Products (continued)

The product catalog view offers many options to help you locate your items quickly. From this screen
you can select different thumbnail sizes, and use the product tree to view different categories. Simply
select “Order ltem” to begin personalizing.

& Converge - Windows Internet Explarer EI@
@,\;‘, o E http://principal.cgconverge.com v| B | (.,| x | |)"; T o -

T:\f Favorites @ Converge

Online Corporate Stationery System Currently Ordering For: bjmiller@cgintl.com | Logout

Principal,
gﬂ;om Simply click on the icons to change the

[ thumbnailsize

Questions? Contact Us Toll Free: 1-800-247-2751

— Click on thumbnails to enlarge  change thumbnail size »
_ -eerc

Personalized Products el e
- '” — - e =

=-All Categaries

-Letterhead . _
i.Motecards : %,
QOrder Item Order Item Order Item

. . . . PB458 EEG453(PB) EEG453ED(PB)
Product categories will display in a snkiTrust Card Std Card Std Eddie Card

expandable/collapsable tree view.

» Frequently Asked Questions » Terms of Use

» Instructions in PDF Format » Privacy Policy

http:// principaltest.cgconverge.com/Secure/BrowseP reducts.aspx € Internet | Protected Mode: OFf fa v H|100% ~

FAQ: Why can’t | find the product that I’'m looking for?
We work directly with your corporate office to add products to the site, please contact them directly
to request additional items. Also, they could notify you if the item is currently in progress.
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Personalizing your item

The Converge system has reduced the number of clicks during your order process. Rather than typing
your imprint and viewing the proof on a separate page, your proof will be updated each time you exit a
prompt line.

@ Converge - Windows Internet Explorer

@'\_J' = [£ httpyrprincipal.cgconverge.com v| B ‘ ‘?| X || P Google

f\? Favorites @ Converge

Online Corporate Stationery System

Principal,
Financial
Group

Questions? Contact Us Toll Free: 1-800-247-2751

*) EE6453(PB)

Currently Ordering For:  bimiller@cgint.com | Logout

Basket Total: 50.00 (0) ltems

Options are provided for changing how you

Ordering for: bjmiller@cgintl.com .
: view your proof.
[tern Mumber: EEG453(PB) Ship |
Description: Std Card
Quantity: 250 [+] Price: $8.90 3

Personalize Your Item

Designations
ACS

Designations

Preview will be updated after exiting the prompt. Preview Size: 42 ZoomLevel: 175% |Z| View PDF
& Character Lookup
Mame it
John Sample T John Sample, AIAA, ACS
Principal :
Designations First Title
AAA Financial Second Title
Al

m

1885 Northway Drive, Suite 123
MNorth Mankato, MN 56003

Toll Free {800) 247-2751
bjmiller@cgintl.com

» Frequently Asked Questions

» Instructions in PDF Format

» Terms of Use
» Privacy Policy

% e | www.principalbank.com %
% First Title %
% Title %
. Second Title 7

Title

Ione |Z|

Address

et Approving Your Proof to save this item correct all User Alerts.
% Cancel - Do not add this to my cart ek ekt /

e Internet | Protected Mode: Off
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Personalizing your item (continued)

@ Converge - Windows Internet Explorer EI@
@'\;) v |§ http://principal.cgconverge.com . v| [ ‘ ‘9| X | | £ Google o -

54 Favorites & Converge

Online Corporate Stationery System Currently Ordering For: bjmiller@cgintl.com | Logout 5

Principal Basket Total: 50.00 (0)Items
Financial

BGroun

Because of the thorough registration
process, many of the prompts will be filled
in automatically.

. . . . . . Ship Method: UPS Ground
To edit the information simply click within = L=
the prompt and make your changes. Once -
you exit the prompt your proof will refresh.
Preview Size: /2 zeomiever: 175% ] [ Ve PO
MName it
John Sampl
chn Sample — j.:liruﬁl:%ﬂseample,.C\IM\, ACS
Designations 3 m’ Second Title
;:Tgnaﬁuns = ! 1885 Northway Drive, Suite 123
MNorth Mankato, MN 56003
ACS Toll Free (800) 247-2751
| Designations bjmiller@cgintl.com /
www.principalbank.com
% Title i g
/ First Title %
/ Title %
Second Title
Title
lone |Z|
Address
T i B Approving Your Proof to save this item correct all User Alerts.
Addrace
) l
% . _ Browse Products » Checkout /
/ Cancel - Do not add this to my cant

» Frequently Asked Questions » Terms of Use

» Instructions in PDF Format » Privacy Policy

& Intemet | Protected Mode: Off 3 v H100% ~

FAQ: How do | change something in a field that | can’t edit?
Fields that are marked as non-editable can be updated in the “My Account” section of this site.
Changes to these fields will need to be submitted to an approver.

Principal Online Stationery Store Page 14



Understanding User Alerts

User Alerts were designed to reduce popup messages by displaying to the user when the item has
encountered an issue. All User Alerts must be addressed before the item can be added to your cart.

@ Converge - Windows Internet Explorer

@uv E http://principal.cgconverge.com

7.7 Favorites & Converge

-

| W | "?| A | |)' Google

Preview will be updated after exiting the prompt.

&8 Character Lookup

Mame
John Sample
Designations
AlAA
Designations
ACS

Designations

Title
First Title

s Line is too long.

Address
1385 Northway Drive, Post Office Box 3407

Address 4k

Description: 5td Card
Quantity: 250 [=] Price: §8.90
Personalize Your ltem
Preview Size: /2 zoomieve: 175%[z] | vieweor

Move your mouse over the User Alert icon
to display the message.

John Sample, AIAA, ACS
Title
and Title

Northway Drive, Post Office Box 340

2 123

h Mankato, MN 56003

Free (800) 247-2751

ller@cgintl.com
weri.principalbank.com

Approving Your Proof 1o save this item correct all ser Alerts.

Cancel - Do not add this to my cart

ﬂ User Alerts ‘

Approve Proof and Save To Basket

‘ Browse Products » Checkout

m

» Frequently Asked Questions

» Instructions in PDF Format

» Terms of Use
» Privacy Policy

Done

@1

nternet | Protected Mode: Off -

#100%
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Understanding User Alerts (continued)

User Alerts are displayed both on the prompt lines and in a User Alert section which display alerts for

multiple lines.

@ Converge - Windows Internet Explorer EI@
@U - E http://principal.cgconverge.com ‘| B |‘?| A | |2’ Google P -
34 Favorites @ Converge
Description: Std Card 1
Quantity: 250 [»] Price: $8.90
Personalize Your ltem .
Preview will be updated after exiting the prompt. Preview Size: /#° zoomLevel: 175% =] Sl
@ Character Lockup
Zip i
56003 e John Sample, AIAA, ACS A
Fhone 1
Toll Free [~]ts00 247 - 2751 [cheose | A button to display all User Alerts is also
Phone 2 available. This is provided in case the
None [=]¢ ) - choose | prompt casing the issue is scrolled outside
Phone 3 of view.
MNone [=]¢ ) - Choose
FPhone 4 L |
MNone [=]¢ ) - Choose
Email
bjmiller@cgintl.com = Mote: Please correct the following before proceeding.
Web Address * Line is too long.
www_principalbank. com E b= BlEslra: rrect all User Alerts. 3
Cwvernight'Correspondence or Location:
Mane E - ‘ a User Alerts ‘ | Approve Proof and Save To Basket

4| 1 |

Cancel - Do not add this to my cart

‘ Browse Products » Checkout

» Frequently Asked Questions

» Instructions in PDF Format

» Terms of Use
» Privacy Policy

Done

€ Internet | Protected Mode: OFF 5 ov ®10% v
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Adding the item to your basket

Once all User Alerts have been addressed you will have the option of approving the proof and saving it
to your basket.

& Converge - Windows Intemet Explorer EI@
@u A |§ http://principal.cgconverge.com = | "?| X | |2 Google P -]
f\y Favorites @ Converge
Description: Std Card it
Quantity: 250 [+] Price: $8.90
Personalize Your ltem —
Preview will be updated after exiting the prompt. Preview Size: /& ZoomLevel: 176% ] UL
& Character Lookup
ACS -
Designations
John Sample, AIAA, ACS I
Title First Title
First Title I Second Title
Title 1885 Northway Drive, Suite 123
- North Mankato, MN 56003
3 d Titl !
eeone e Tol Free (800) 247-2751
Title L bjmiller@cgintl.com
Nane E 1 www.principalbank.com
Address
1385 Northway Drive
L Once all User Alerts have been cleared,

Address
Suite 123 simply select the “Approve Proof” button
- and it will be added to your basket.

Morth IMankato|

m

State Approving Your Proo. &this item correct all User Alerts.
N [~]
Zip :
- User Alerts ‘ W Approve Proof and Save To Basket ‘
4| 1 | 3 EEEEEEEE_————————————————.
%’
/ ‘ Browse Products ‘ » Checkout

é Cancel - Do not add this to my cart

» Freguently Asked Questions » Terms of Use

» Instructions in PDF Format » Privacy Policy

€ Internet | Protected Mode: Off 5 ov H10% v

FAQ: I've clicked Approve Proof and nothing happened?
Once the proof has been approved, Converge will complete the process of saving your image and
adding the item detail information to your cart, this may take a moment to process.
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Adding the item to your basket (continued)

A confirmation message will display indicating that the item has been added to your basket.

{& Converge - Windows Intemet Explorer

@Uv |€ http://principal.cgconverge.com r

¢ Favorites @ Converge

B | ‘-'f| A | |,: Google o =

Done

Personalize Your ltem

Description: Std Card
Quantity: 250 |Z|

8  Character Lockup

Name
John Sample

Designations
AlAA
Designations
ACS
Designations
Title
First Title
Title
Second Title
Title
Mone
Address
1885 Morthway Drive
Address
Suite 123

q |

Cancel -Cancel changes toth
Remave - Remave item from c3

Price: $8.90

Preview will be updated after exiting the prompt. Preview Size: /# ZoomLevel 175% El

John Sample, AIAA, ACS
First Title
Second Title

1885 Northway Drive, Suite 123
North Mankato, MN 56003

Toll Free (800) 247-2751
bjmiller@cgintl.com
www.principalbank.com

Once your item has been added, you will
receive a notification message. From here
you may move on to Checkout or simply
browse for more products.

e this item correct all User Alerts.

Itern saved to basket;
to order ancther item,
click Browse Products.

» Checkout

» Frequently Asked Questions

» Instructions in PDF Format

» Terms of Use
» Privacy Policy

€ Internet | Protected Mode: Off 5 v ®10% -

FAQ: On this screen can | type a different name and “Save As”?
Currently Converge is not designed this way. If you were to change the name the system would not
create a new item, but rather update the one already in the basket.
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Completing your order/Checkout

Once items have been added to your basket, you can return to make changes at any time using the
“Edit Item” link next to the thumbnail. You can also remove the item using the “Remove Item” link.

/€ Converge - Windows Internet Explorer EI@
@u b E http://principal.cgconverge.com . R |;’ Google el -|

{I Favorites @ Converge

Online Corporate Stationery System Currently Ordering For:  bimiller@cgintl.com | Logout

Basket Total: 58.90 (1) Items

Browse Products Personalize ltems Order History | Status My Account

Questions? Contact Us Toll Free: 1-800-247-2751

Ready to Checkout?

To continue, please complete any required fields, accept the proof order checkbox at the bottom of this screen, and select

"Place Order". A confirmation number screen including your order number will be displayed.

m

Basket Item & Description Quantity Price  Additional Options

i n T
Edit It?ml Remmeltem 250 |Z| $2.00 Shipping Method: | UPS Ground |Z|
EEG453(PB) - Std Card
John Sample Estimated Delivery TBD

Production Time Standard 3 Days

Basket Total: ~ $8.90
Tax: (50.00) $0.00
Order Total: ~ $8.90

Please Note: Estimated delivery dates will be updated based on the
shipping address entered below.

Shipping Requester Information
Display As: Iy Shipping Location Display As My Reguester Information
Company: Choose One: [=]& Requestor Name: e
% Ship to Name: A Submitter Phone: ry 7
% .
/ Street Address: 1885 Morthway Drive
% Mail Flow, Suite, Bldg: ~ Suite 123
Z
City: Morth Mankato 7
State: MN [~]
Postal Code: 56003
Country: us
. Ch G llati . Due to the speed of electronic processing, we are unable to
Comp|etlng your order anges or Lancellations di h or llati once an order is processed.
| Agree | agree that all information is carrect and proofs are approved and ready to be processed. Place Order 1

» Frequently Asked Questions #» Terms of Use

» Instructions in PDF Format » Privacy Policy

& Internet | Protected Mode: Off d5 v H100% ~
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Completing your order/Checkout (continued)

To save from clicking through multiple pages, Converge has combined the shopping cart, shipping, and
requester into one compact screen.

To continue, please complete any required fields, accept the proof order checkbox at the bottom of this screen, and select

"Place Order". A confirmation number screen including your order number will be displayed.

Item & Description CQuantity Price Additional Options
Edit ltern | Remove ltem n £8.90 Shipping Method: |UF'S Ground El
EEG453(PB) - Std Card
John Sample Estimated Delivery Calculating
Production Time: Standard 3 Days

Basket Total: 58.90
Tax: (Calculating): Calculating
Order Total: Calculating

Please Note: Estimated delivery dates will be updated based onthe
shipping address entered below.

Shipping Requester Information
Shipping Location: My Shipping Location Add Mew Location Display As: My Reguester Information
Company: Principal Bank Requestar Name: A
Ship to Name: John Sample
Street Address: 1885 Morthway Drive Submitter Phone: F'i
Mail Flow, Suite, Bldg:  Suite 123
o Save
City: Maorth Mankato
State: W
Postal Code: 56003
Country: us

Please re-visit Estimated Delivery

Shipping and Requester Information must

be saved before Checkout can continue.

Enter your Shipping information and click
the “Save” button. Once this occurs
Converge can calculate the shipping costs
and update your shopping cart totals.

FAQ: Why does the shipping information need to be saved?

Converge will access your Postal Code to lookup shipping costs. This ensures that you will receive an
accurate amount before your order is placed.
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Completing your order/Checkout (continued)

To continue, please complete any required fields, accept the proof order checkbox at the bottom of this screen, and select

"Place Order". A confirmation number screen including your order number will be displayed.

Item & Description CQuantity Price Additional Options
Edititem | Remove tem [250 5830 ghipping Method:  |UPS Ground
EEG453(PB) - Std Card ; [3 i ' | E
John Sample Estimated Delivery 21412010
Production Time: Standard 3 Days

Basket Total: 5890
Tax: (50.61) $0.61
Order Total: ~ $9.51

Please Note: Estimated delivery dates will be updated based on the
shipping address entered below.

Shipping Requester Information
Shipping Location: My Shipping Location  Add Mew Location Requester Infarmatian: :'VW Requ_ester Information  Add Mew Requester
Company: Principal Bank nfermation
Ship to Name: John Sample Requestor Name: John Sample
Street Address: 1885 Morthway Drive Submitter Phone: 800-247-2751
Wail Flow, Suite, Bldg:  Suite 123
City: Morth Mankato
State: Tard
Fostal Code: 56003
Country: us

Please re-visit Estimated Celivery

Edit

. - . Due to the speed of electronic processing, we are unable to
Completl ng your Order Changes or Cancellations: accommoda‘t’:changes or caﬂcpellations gnu an order is processed.

‘ Il | Agree ‘ | agree that all information is correct and proofs are approved and ready to be processed. Place Order

Once all required fields are completed, and
the shipping and requester information
have been saved, the “| Agree” button will
become available.
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Completing your order/Checkout (continued)

To continue, please complete any required fields, accept the proof order checkbox at the bottom of this screen, and select

"Place Order". A confirmation number screen including your order number will be displayed.

Item & Description CQuantity Price Additional Options

Edit ltem | F.:e-“':-:-.»:- Item 250 $5.90 Shipping Method: UPS Ground
EERLE) S Card Estimated Delivery  214/2010

John Sample
Production Time: Standard 3 Days
E'E'S'_‘etTma'f :ﬁgg Please Note: Estimated delivery dates will be updated based on the
Tax: (5067 : shipping address entered below.
Order Total: ~ $9.51
Shipping Requester Information

Shipping Location: Iy Shipping Location Requester Information: My Requester Information

Company: Principal Bank Requestor Name: John Sample

Ship to Name: John Sample Submitter Phone: 800-247-2751

Street Address: 1885 Morthway Drive

Mail Flow, Suite, Bldg:  Suite 123

City: Morth Mankato

State: TR

Postal Code: 56003

Country: us

. - . Due to the speed of electronic processing, we are unable to
Completl ng your Order Changes or Cancellations: accommodapt:charlges or carl:ellalions gnne an order is processed.

|
! v | Agree | | agree that all information is correct and proofs are approved and ready to be processed. | Place Order |

Once “l Agree” has been selected, the
“Place Order” button becomes available.

FAQ: | need to change my order how do | do this now?
If you are no longer ready to place your order, simply click the “I Agree” button to uncheck it, then
you can modify your order as before.
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Order Confirmation

Once your order has been submitted you will receive a confirmation screen which displays a printer
friendly view option, as well as your order confirmation number. An email will also be sent with your

order details.

[ O]

& Converge - Windows Intemet Explorer
@l‘f|X||p’Googz'e pe) v|

-
@U' E http://principal.cgconverge.com

7 Favorites | & Converge | |

=

Currently Ordering For:  bjmiller@cgintl.com | Logout

Basket Total: 000 (0) ltems
Your confirmation is displayed for future nalize items

reference to this order.

Online Corporate Stationery System

order Number: 212895 has been submitted for processing.

Printing a copy of your order: \’“\

For your convenience, we have created a printer friendly
version of this order. The printer friendly version will include

Basket, Bifling, Shipping, and Item Proofs in a single screen
Printer Friendly R ( O I l v e I e
meet.

g
Aot Where fast and easy ordering

Our goal is to create an online solution where fast and easy

Frequently Asked Questions: ordering meet. Please let us know how we are doing by
¥ How do I track my order once it's entered the system? paricipating in a quick survey, your comments will help to
b What if my order is waiting for manager aoproval? create the best online solution possible.

b How do I make a change to my arder?
Take our survey today!

» Terms of Use

» Frequently Asked Questions
» Privacy Policy

» Instructions in PDF Format

-

Done € Internet | Protected Mode: Off 5 v H100%

FAQ: Does my order need further approval?
With the new content approval process your order should not require any additional approval

processes before being submitted.
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Confirmation Email

A confirmation Email will be sent once your order is submitted. Another Email will be sent once the
order has shipped.

Da H LU o 2 = Converge Order Placed - Order Number 212895 - Message (HTML) = = e
i —— -
| Message | AddlIns  Adobe PDF @
~ S ERESNERIN B 3y M |
=i = - Sl e— Safe Lists = r —¥
'—& —‘E —% x o] / .; == & LI — || 2y Related -
Reply Reply Forward | Delete Moveto Create Other Block (2] Mot Junk Categorize Mark as
to All Folder~ Rule Actions~ || Sender - Unread || k§ Select~
Respond Actions Junk E-mail P} Cptions (Fi Find
From: orders@cgintl.com sent: Thu1/28/2010 2:01 PM
Tao: Miller, Bobbie 1. {Carporate Graphics International)
e
Subject: Converge COrder Placed - Crder Number 212395
rs
1/28/2010 2:01:21 FM =
Online Order Confirmation
Thank you for using our online ordering system. This email contains important details regarding your recent
purchase, please retain a copy of this email for future reference. Check the status of this order at any time with our
Online Order Tracking.
Order Number: 212895
Sample  Item Details Qty. Rush Shipping Selection Price
Wiew EES453(PE) 250 Mo |UPS Ground 58.90 ‘B
Std Card
John Sample
Basket Total: § 8.90
Tax Total: § 0.61
Order Total: § 9.51
Shipping Requester Information
CompanyMName: Principal Bank Submitter Name: John Sample -

FAQ: What happens if | need to change or cancel this order?
Due to the speed of electronic processing, once an order has been submitted we are unable to

accommodate changes or cancellations.
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Tracking your order

Once logged into the site, your Order History can be accessed from the Home Page, or by using the
“Order History” button at the top of the site interface.

& Converge - Windows Intemet Explorer EI@

@l‘?| X ||,:' Google » -

=

@Uv E http://principal.cgconverge.com

ﬁ Favorites @ Converge

Online Corporate Stationery System Currently Ordering For:  bijmiller@cgintl.com | Logout

Principal, Basket Total: 30.00 (0) Items
Financial
Group

Browse Products Personalize Items My Account

Questions? Contact Us Toll Free: 1-800-247-2751

Order History will display the order status.

LSS Confirmationtlumber || Order Status & H| Ifthe order has shipped a tracking link will
Search Value:- be prOVided.

Order Number: 212895

Basket Summary

Select an order number to view

212895 1/28/2010 2:01:21FM Sample Quantity [temn & Description 4 Price

RAFT
EEG453 Pending £.90

view 250 John Sample

Need Further Assistance? L Siafat o e
Tax 5 0.61
Contact Us Toll Free 800-247-2751 Order Total: % 9.51
Shipping Summary Requester Information
Company. Principal Bank Requestor Name: John Sample
Ship to Name: John Sample Submitter Phone:  800-247-2751
Street Address: 1885 Morthway Drive
Mail Flow, Suite, :
Bldg: Suite 123
City: Morth Mankato
State: T
Postal Code: 56003
Country: us

Done € Internet | Protected Mode: Off 5 ov H10% v

FAQ: | feel as though my order should have shipped who should | contact?
Please use the Toll Free Customer Service number located within your email confirmation to contact
us if you would like assistance while researching your order.
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My Account

My Account was designed to give quick access to your stored data.

@ Converge - Windows Internet Explorer EI

@l‘f|X||p’Googz'e pe '|

r

-~
/e |§ http://principal.cgconverge.com

{\‘f Favarites | @ Converge | |

Currently Ordering For: bjmiller@cgintl.com | Logout

Basket Total: S0.00 (0) ltems

Questions? Contact Us Toll Free: 1-800-247-2751

Manage My Account 4 Use the navigation panel to Add or Edit entries.
‘ Firsf Time Users:

User & Imprint y Account” will be
d using the informa-

ojmiller@cgintl.com Edit Slmply select “Edit" next to the user you e e
would like to modify. lete the fields on this

ring.

Online Corporate Stationery System

e G R T ) Click here for additional instructions.

st To add a new user, click on the link e

aintain imprint

provided.

Requester Information

My Requester .
4 Edit
Information

ST O UETTET auueTwrerrourmrsorrarraevlary Smith as

Add Reqguester Information R D ey 5 : :
R p » Mary Smith Edit users he will place orders for. He can editthese users with

the edit link, or click the link to add additional names.

Add a Mew User

Shipping Locations

@ Wy Shipping Locati Edit
4 Shipping Locatien : Requester Information

Add a Shipping Location

Manage your current requester information or add mare to speed up your checkout process. The
options on this screen will vary depending on your company’s requirements.

@ Indicates Primary or Default

Shipping Locations

We understand that you may need to ship to different locations according to the order you are placing.
Use this option to set up and maintain the locations that you will use.

Done € Internet | Protected Mode: Off 5 ov H10% v

FAQ: How do | delete a user or location?
Select “Edit” next to the entry you would like to modify. Inside the edit screen a delete button will

be provided.
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My Account (continued)

& Converge - Windows Intemet Explorer EI@

@l‘f| X ||),' Google pe 'l

=

@{\_)' |§ http://principal.cgconverge.com

i\? Favorites @ Converge

Online Corporate Stationery System :
Once a user is selected, the My Account -

section will provide multiple tabs for editing
your information. items

Questions? Contact Us Toll Free: 1-800-24

Manage My Account Username &4nd Fazsword | Text For Imprint Lines

Username and Password

User & Imprint

Edit

bimiller@caintl.com

bjmiller@cgintl.com

Display Name:

Email Address: bjmiller@cgintl.com
Company: Principal Bank |Z| *

Division: Principal Eiank|2| *

Change Password

m

Add a Mew User

Requester Information

My Requester .
3 Edit
Information

Add Requester Information

Shipping Locations

@ Iy Shipping Location  Edit

Add a Shipping Location

@ Indicates Primary or Default

» Frequently Asked Questions » Terms of Use
» Instructions in PDF Format » Privacy Policy
€ Internet | Protected Mode: Off 5 ov H10% v

http://principaltest.cgconverge.com/Secure/BrowseProducts.aspx

FAQ: When will changes to this section take effect?
All changes will be saved immediately. The only exception is for prompts that require approval.
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My Account (continued)

Select a user to edit, and then click on the “Text for Imprint Lines” tab to access this section.

& Converge - Windows Internet Explorer

@O' |ﬁ http://principal.cgconverge.com

{} Favorites | @ Converge

r

@|‘9|X||,DG0091'E

Online Corporate Stationery System

Financial
Group

Questions? Contact Us Toll Free: 1-800-247-2751

l Manage My Account I

User & Imprint

bjmiller@cagintl.com  Edit

Modifications to the Imprint section may
require approval before the changes can be
reflected on items that you order.

Username &nd Password | Text For Imprint Lines ]

Logout

Basket

m

Text for Imprint Lines

Information entered below will be exactly as it will appear on your business products.

type carefully.

Please

Principal User ID: 123456 *
Financial Resp Center: |E :l* 123 * 000
MName: John Sample
Add a Naw User Designations: AlAA ﬂ
Designations: ACS -]
Requester Information Designations: n
Title 1: First Title
My Requester Edit
Information Title 2: Second Title
Add Requester Information Title 3:
Address 1: 1885 Morthway Drive
Shipping Locations Address 2: Suite 123
@ Iy Shipping Location  Edit City: Marth Mankato
Add a Shipping Location State: ﬂ
% Postal Code: 56003
% @ Indicates Primary or Default Toll Free 800 247 2751 Choose One: [+]
% Phone 1: —
/ RENE! :I Choose One: :l
Phone 2: ——
Mone :I Choose One: :l i
Dhona 2- e
Done € Internet | Protected Mode: Off 5 ov H10% v

FAQ: If I've made a change to my imprint that requires approval can | still order items that the

change did not affect?

Yes if the item does not contain a prompt that was affected you can still order that item.
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Thank you!

Thank you for taking the time to review
the features of the Converge system.
Our customer service department is
here to assist you, please feel free to
contact them with questions. The Toll
Free customer service number is
provided in each email message and on
the top of the web site interface.
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